AGENDA
INFORMATIONAL HEARING

Apps, Internet Services, and the 21* Century
Global Telecommunications Network

Tuesday, March 20, 2012

State Capitol, Room 4203
9:30 a.m.

. Welcome and Opening Statement

» Senator Alex Padilla, Chairman

Il.  From POTS to Apps: How the Modern Telecommunications Network Developed
and How it Works

» Roger Noll, Professor
Department of Economics, Stanford University

I11.  Users of the Modern Telecommunications Network: Demographics and Trends

» Jonathan Spalter, Chairman
Mobile Future

» Jim Hawley, General Counsel and Senior Vice President, State Policy
TechNet



Federal and State Regulation of Internet-Based Services: Promoting Competition
and Universal Access to Service Options that Meet Consumer Needs

» Glenn S. Richards, Partner
Pillsbury Winthrop Shaw Pittman LLP

> Helen Mickiewicz, Assistant Chief Public Utilities Counsel, Legal Division
California Public Utilities Commission

» Charles H. Carrathers 111, General Counsel, West Region
Verizon

» Christine Mailloux, Staff Attorney
The Utility Reform Network

Public Comment



